
NEWS @CAHO

Basic Nursing Communication Workshop 

The first online workshop - Basic Nursing Communication was conducted on 4th November, 2020.

It was well-attended with 86 participants. The faculty were - Mrs. Rama Jaykumar, Dr. Natasha

Bhasin, Mr. Abdul Dhyan Razack and Ms. Merlin Gayathri G. 

Workshop Highlights 

Bedside Communication

Challenging Scenarios

Learning from other industries

Barrier in Communication

Professional Nursing Etiquettes

Innovation Facilitating Communication

Listening & Empathy

Scripted & Standardized Communication

Quality Fables Chats

Quality Fables are not about fiction and/or animals. These fables are based on real experience

and involve real people. In addition, they are short narratives making a significant point and are

the New Age catalysts for effective training on Quality Management, Performance Excellence and

Benchmarking for Best Practices. 

CAHO and Qimpro Foundation brings Quality Fables Chats series to pole-vault the lessons learnt

for Healthcare excellence. 

Listen to the first Quality Fable Conversation between Mr. Suresh Lulla and Dr. Vijay Agarwal. 
 

Register for the next Quality Fables Chats

Features and Failures - A Bank Fable 

Date - 8th December, 2020 

Time - 4 to 5pm

LEARN @CAHO

Certification for Problem-Solving

Healthcare Quality Improvement is about solving chronic problems in organizations which are

embedded in managerial processes and do not come with alarms. Therefore, tragically, they

hatch chronic waste referred to as Cost Of Poor Quality (COPQ). COPQ in any organization is at

least one-third of the total costs. 

The proposition to management: Halve your COPQ and double your profit!  

CAHO - QIMPRO presents Certification for Problem Solving commencing from 26th November. It

comprises 8 one-hour masterclass sessions and a digital course- “Problem Solving Pro”. The

program has been designed  to build healthcare professionals who can adept at recognizing and

solving chronic problems in cross-functional managerial processes in a hospital.

Certified Professional in Hospital Infection Control – Basic (CPHIC -Basic)

Course Date: 8th November

A one- day online program is being conducted in association with SCHULKE to bring uniformity in

HIC practices and to train the healthcare workers in effective implementation of HIC guidelines,

particularly smaller hospitals.  

Program  Highlights:

Developing the HIC team and manual

Disinfection and sterilization

Biomedical waste management and licencing

Infection control surveillance

Standard precautions

Managing support services including housekeeping, kitchen, laundry, pest-control &

mortuary

Occupational health staff training

Fire Safety and Emergency Preparedness Training Program 

Workshop Date: 24th November 

A one- day online program is being conducted in association with Chola MS Risk Services to

address critical gaps in knowledge and fire protection systems that hospitals face today in the

areas of emergency evacuation, fire prevention and preparedness 

Program Highlights: 

Understanding the principles of fire

Fire Hazards in a hospital and risk control

Active and Passive fire protection systems

Emergency preparedness and response plan

Mock drill and Table Top Exercises

Certificate Course in Healthcare Risk Management (CHRM)
This program consists of 10 self-paced e-modules with exercises, references and CHRM

certification after online evaluation by CAHO in association with Asian Society for Quality in

Healthcare (ASQua).

Migration from NABH 4th edition to 5th edition
Series of 10 sessions by experts about the transition to NABH 5th edition. This program is aimed

at helping healthcare professionals through the stepwise progression to a mature quality system

covering the full accreditation process.

New batch on 4th November! 
RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory
Engaging sessions by experts on RT-PCR application in molecular diagnostics in implementing

standardized molecular techniques.

EVENTS @CAHO

CAHO Student Research Mentoring Program

Program Benefits:

Students will be provided mentorship from expert mentors across the country throughout

the conduct of their study.

Students shall be supported throughout their project by Student Research committee of

CAHO

Opportunities for presenting the research work nationally / internationally.

Institutional support to conduct research projects across the country.

Statistical support, if needed.

Opportunity to win a cash prize of 5000/- for (students) completing and publishing the

study.

In the ongoing Master Class Series, the fifth session on Infection Control Risk

Assessment & Point of Care Risk Assessment (ICRA & PCRA) was taken up by Dr.J

Jayalakshmi, Prof. & HOD, KMCH Institute of Health Sciences & Research,

Coimbatore. It was well-attended with 400 registrants. 

Upcoming Session Schedule:

11th November: Failure Mode & Effect Analysis (FMEA) – Dr Shweta Prabhakar

18th November: Mock Drills- Table Top Exercises  - Dr Lallu Joseph

25th November: Clinical Audit – Dr Suneel C Mundkur
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